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FOR PROSPECTS

OUR TARGET 
AUDIENCE

OUR STORY
(MESSAGE)

CHANNELS
SEO/SOCIAL/ 
PAID SEARCH
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FOR LEADS

CRM

LEAD 
RESPONSE & 

QUALIFICATION

NURTURING 
PROCESS
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FOR CUSTOMERS

RAVING FAN 
PLAN

UPSELL 
STRATEGIES

REFERRAL/ 
TESTIMONIAL  

PROCUREMENT


