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MATERIALS & METHODS 

The tools/instruments that will be utilized for this DNP project are SOCCS 
survey pre and post implementation, a redesigned protocol, educational 

trainings, supplemental handouts, and an EHR system. 

 

Quantitative Data Gathering 
▪ This project involved a pre-survey of skills, attitudes, and knowledge 

related to the care of LGBTQ individuals, exposure to the intervention, 
which seeks to increase requisite staff knowledge of LGBTQ culture 
and communicative care competencies, and a post-survey.  

 

Analysis of Results 
▪ The results of the data analyzed pre-and post-implementation of the 

protocol provide evidence supporting prejudicial attitudes, lack of 
awareness, low staff respondent skill and knowledge, non-affirming 
practices, exclusive policies, and limited cultural competency.   

▪ The one-month post-implementation of the safe space protocol  
scores resulted 88%-96% compared to pre-implementation scores of 
69%-77%. The average pre-survey score for all providers and staff 
was 72%, and post-survey was 92%. The 20% increase was highly 
significant. The results were approximated using a paired t-test. A 
compliance audit checklist was used to assess for compliance and to 
observe adherence of the protocol, pre-post compliancy increased 
from 2% to 91%. 
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ABSTRACT 

• (LGBTQ) persons are a diverse community 

disproportionately impacted by significant health 

disparities. 

• LGBTQ health has emerged as a national 

concern due to the growing body of evidence 

indicating significant health care disparities 

experienced by the LGBTQ community. 

• Historical stigmatization based on sexual orientation 

and gender identity (SOGI) has influenced and reflect 

contemporary LGBTQ health disparities 

 

     
 

OBJECTIVES 

• Implement an evidence-based protocol to transform the 
physical care environment into an environment that fosters 
LGBTQ safety, inclusivity and gender-affirming clinical 
practices. 

• Revise/redesign organization's current non-discriminatory 
policy to reflect culturally appropriate, affirming, inclusive 
LGBTQ language and make it visible to all patients and staff. 

• Educate all staff on policy revisions and administer LGBTQ-
specific training to increase staff LGBTQ cultural and 
communicative competencies. 

• Identify as an LGBTQ-friendly site by listing practice in the 
GLMA Provider Directory as evidenced by the accessibility 
of practice site in GLMA directory of LGBTQ-friendly        
practices. 
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